Guidelines

1.  Every Intern is required to be on time to work, and work until the end of their shift. Intern Compensation is a stipend based on Minimum Wage, plus tips and Bonuses.  Advanced Interns earn a stipend based on Minimum Wage plus 50 cents per hour plus tips and Bonuses. This is subject to change at any time and we reserve the right to change the stipend as a decision of the Board.

2.  Every Intern is required to adhere to the prearranged schedule. Time off should be requested two weeks in advance, emergencies of course are accepted. Parties, entertainment, etc. are not acceptable. Last minute, emergencies, a death in the family is an example of an accepted emergency.

3.  Every Intern is required to be working while on the clock, talking is fine if working, sitting down is not.

4.  Our cell phone policy is standard, and cell phones are only allowed for use in case of emergencies. They will be forbidden if used on the clock except in emergencies. This includes texting. The desktop computer is exclusively for running credit cards and other Greater Grace business, use for any other reason is forbidden. Personal computers are not allowed at all, this is a job and there is no provision socialization, entertainment or other interests while on the clock.

5.   Fun events are part of the experience at Greater Grace and it is part of the interns job to serve our guests who are having fun. To make their experience the best it can be is our job. Fun events are not a reason to stop working; often these are the times we need to be most attentive. Breaks such as after school snacks, or breakfast upon arriving in the morning, or lunch at 12 noon after arriving at 10 AM are to be clocked out for, in other words DON'T EXPECT to be PAID for NOT WORKING.

6.    If the Team Leader feels that a break has been earned at any time, it may be allowed at that time. Team Managers may submit a request for a break on behalf of an Intern to the Team Leader for consideration.
7.  Every Intern is required to participate as a Team Member, attending a predestinated Church or Church related activity, once a month and a variety of Churches will be attended as part of the “curriculum.” A Synagogue will also be attended on Krystallnacht (The night of broken glass) so as to truly experience Jewish grief and recollection of their families destruction based on religious persecution by those who did not know nor understand them. The spiritual development of a person is considered a priority at Greater Grace. The team must have a common experience to reflect on and discuss as they grow together. Every intern already has their own perspective, their own personal upbringing, and ethnic and religious identity. These are and will be respected in every case. No team member may be excused from this participation simply because they do not like a Church, or agree with some specific denomination. The freedom to not agree or not believe is as real as the freedom to believe or agree, however the fact that very sincere people worship in different ways needs to be experienced. It is also our belief that Jesus is alive and working in the hearts of people, and given the opportunity, people can know Him. Knowing Jesus is not limited to a denomination or Church congregation, and if an intern can worship together with other Christians with an open heart, he or she can understand our common bonds of community are in the Holy Spirit of Jesus Christ.

8.  Every Intern is required to choose, and participate in a project to help, or better the world outside of their own world. The objective is to allow us to see the real condition of our hearts whatever that may be. This will expose where we are selfish and where we are generous, where we are loving, compassionate, empathetic, or lacking love, compassion and empathy. As each intern pursues changing the world by working towards the goals that will accomplish the change they hope to occur, it will become more of their own world. As our interns develop a sense of the needs in the world around them, and actively engage in identifying with those needs and attempting to help, the results in each person will be different. The hoped for results will be gaining empathy, learning to be a part of the community, learning leadership skills, and building character, becoming conscientious of integrity, common courtesy, common consideration and common sense.

9.  Every Intern is to participate in a monthly Team Meeting. Here the Interns share with each other, discuss progress in work, what they have learned, how their individual projects are going etc. Here the Interns experience the freedom to be heard. The freedom to share their hearts, and be honest and real with each other is important to their growth as human beings. A lot of encouragement from the Staff and special speakers on occasion is part of this experience.

10. Every Intern is provided with an “Intern Manual.” The Intern Manual contains a checklist that is to be used daily by the Intern to document that responsibilities have been fulfilled.

11. Initial training will take place with another Intern as well as Team Managers and the Team Leader, to integrate the Intern with the team and give Advanced Interns the opportunity to practice leadership skills and training.

12. Bonuses are offered for specific accomplishments.

13. All Interns are expected to learn the menu, the prices, and the checklist in the first eight weeks as a part of initial training. The menu is available on the website.   

The   website:  www.mission-go.com is a useful reference for every Intern.

14. Every Intern will be required to learn to use the cash register and demonstrate basic counting skills, as well as common courtesy and manners at the Register for use in serving the public.

15. If an Intern encounters a difficulty with another Intern, every effort will be made to resolve the difficulty. If a difficulty is irresolvable, an Intern's schedule may be changed as a remedy to the conflict. If no solution is satisfactory, the Internship may be terminated.

16. Every Intern will be required to assist other Interns in training to develop Leadership Skills after three months on Team.

17. Every Intern will be given a one year goal for attaining all skills necessary to manage the Coffee House. A certificate of Completion will be awarded to the Interns. An Advanced Intern Program will be available to those wishing to continue. A raise of 50 cents per hour will be included as part of the Advanced Intern program.

18. Advanced Interns will focus on Leadership Training. Preparing and Leading the Monthly Team Meetings, and preparing and planning a Team Event such as a Hiking/Camping Trip or a Visit to a local Museum, Arboretum, Zoo, or other learning opportunity.

19. Advanced Interns will be provided with learning Materials and teaching appropriate for their maturity.

20. Advanced Interns will be provided the opportunity to be a Board Member of the Mission Go  Inc. and have a real hand in planning events, making decisions concerning the direction of the Ministry etc.

I agree to the Internship Agreement and Guidelines,_______________________________________

Intern's Signature__________________________________________________________

I agree to the Internship Agreement and Guidelines for my son or daughter,

____________________________________________________________

Intern's Parent's Signature________________________________________________________

